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Section 1: Institution Overview
Rutland Regional Medical Center Vision

The biggest community hospital in Vermont and the second largest hospital in the state, 
Rutland Regional Medical Center has been providing high quality healthcare to the Rutland 
Region for more than 100 years.

As the needs of our community have grown and changed, so has Rutland Regional, adding 
services, staff and facilities. Today, Rutland Regional Medical Center is a 144-bed hospital, 
employing over 1,800 professional and support staff including 240 providers trained in 40 
specialty areas. Providing preventive, diagnostic, acute and rehabilitative services, Rutland 
Regional Medical Center serves Rutland County, portions of southern and central Vermont and 
communities in eastern New York State. The hospital’s medical staff is supported by excellent 
nurses, high quality diagnostic and ancillary services and a broad array of sophisticated 
equipment technology.

At Rutland Regional we manage and adapt to change and growth while continuing our focus 
on a high standard of personalized, quality medical care, adding key specialties to serve 
community needs, and focusing on attracting and recruiting highly trained doctors, nurses and 
staff. We are committed to providing the services, both in and out of the hospital, required to 
maintain the health of not just our patients, but the entire community.

• Our Mission: To improve the health of our community by delivering high-value care  
through collaboration.

• Our Vision: The highest value community healthcare system leading the region to reaching  
its healthiest state.

Rutland Regional Medical Center Values
Integrity: We act with Integrity: We are honest and behave ethically.

Diversity & Inclusion: We strive for excellence by creating a Diverse and Inclusive workplace and 
community: Our differences make us stronger.

Caring: We Care for those around us: We are always mindful of the needs of our patients and those 
with whom we work.

Teamwork: We work together in alignment with others to achieve common goals. We are stronger 
collectively than individually.
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Organizational Chart
Pharmacy Organizational Chart as of December 2022

In total, Rutland Regional Medical Center pharmacy services employs over 20 pharmacists, 
approximately 20 technicians, and additional support staff. Rutland Regional staffs two 
outpatient clinics, are decentralized in numerous inpatient areas, have a full-time pharmacist 
devoted to antimicrobial stewardship and a pharmacist dedicated to the on-site retail pharmacy.
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Section 2: Program Overview
Purpose

The purpose of the PGY1 pharmacy residency program is to build on Doctor of Pharmacy (Pharm.D.) 
education and outcomes to contribute to the development of clinical pharmacists responsible for 
medication-related care of patients with a wide range of conditions, eligible for board certification, and 
eligible for postgraduate year two (PGY2) pharmacy residency training.

Description
Our program is a 12-month postgraduate curriculum that is designed to build upon their existing 
knowledge of medication-related care by providing frequent and direct patient care experience. 
Our residents will develop important problem-solving skills, as well as an understanding of their 
accountability and responsibility to their patients. Residents will also work to develop autonomy as 
they build relationships with other health care providers.
The residency program is designed to offer an individualized training plan for each resident based  
on their interests, goals, and past experiences. Residents are required to complete core rotations to 
build a strong knowledge base and have the opportunity to select elective rotations based on their area 
of interest. Residents will also learn to monitor and assess their own performance to continually  
improve their practice during their residency and beyond. Residents will work to progress over the 
course of the residency to be more efficient, effective, and independent in providing high quality direct 
patient care. 

Goals
The goal of the PGY1 Residency Program at Rutland Regional Medical Center is to enable its residents 
to meet the educational competencies set forth by ASHP. These four key competency areas include R1: 
patient care, R2: advancing practice and improving patient care, R3: leadership and management, and 
R4: teaching, education, and dissemination of knowledge. The resident will be provided opportunities  
to meet the following ASHP goals.

• Goal R1.1: In collaboration with the health care team, provide safe and effective patient care to a diverse 
range of patients, including those with multiple co-morbidities, high-risk medication regimens, and 
multiple medications following a consistent patient care process.

• Goal R1.2: Ensure continuity of care during patient transitions between care settings.

• Goal R1.3: Prepare, dispense, and manage medications to support safe and effective drug therapy for 
patients.

• Goal R2.1: Demonstrate ability to manage formulary and medication-use processes, as applicable to the 
organization.

• Goal R2.2: Demonstrate ability to evaluate and investigate practice, review data, and assimilate scientific 
evidence to improve patient care and/or the medication-use system.

• Goal R3.1: Demonstrate leadership skills. 

• Goal R3.2: Demonstrate management skills.
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• Goal R4.1: Provide effective medication and practice-related education to patients, caregivers, health care 
professionals, students, and the public (individuals and groups).

• Goal R4.2: Effectively employ appropriate preceptor roles when engaged in teaching students, pharmacy 
technicians, or fellow health care professionals.

Program Structure

Orientation
• Hospital-Institution
• Residency Program Overview
• Pharmacy Department
• Pharmacy Technology

 � Cerner®, PharmNet®, 
OmniCell®, MedKeeper®

• Pharmacy Competencies

Projects
• Medication Use Evaluation
• Longitudinal Research or Quality 

Improvement Project
• ASHP Midyear Poster
• Eastern States Platform Presentation
• Case Presentations
• Topic Presentations
• Journal Clubs

Required Core
• Orientation/Sterile Compounding
• Anticoagulation
• Infectious Disease
• Discharge Transitions
• Internal Medicine I/Internal Medicine II
• Surgical Services

Longitudinal Experiences
• Pharmacy Practice (Staffing Required)
• Policy and Formulary (Required)
• Longitudinal Project Experience 

(Required)
• ACPHS Teaching and Learning 

Certificate Program (Optional)

Electives
• Anticoagulation Stewardship
• Antimicrobial Stewardship

• Oncology Hematology
• Pharmacy Informatic

Schedule
• The schedule of learning experiences for each resident will be assigned at the start of the residency year 

and will incorporate resident’s interest area. The schedule will allow for standard progression to ensure 
adequate skill mastery for independent weekend staffing expectations.

• Residents are expected to work a minimum of 40 hours per week with compensatory days for 
weekend staffing.

• Time to work on resident projects including longitudinal assignments may be limited to after hours or 
when the resident’s assigned tasks and assignments have been completed for that day. Residents cannot 
be on site for more than 16 hours in a 24-hour period and not more than 80 hours in a week.

• Residents will be provided with two project weeks (one in fall and one in late winter)
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Section 3: Residency Program Advisory Structure
Residency Program Director (RPD)

Responsible for the design and implementation of the residency year. The RPD selects 
residency candidates, maintains customized learning plans, and coordinates all evaluations, 
determines rotation schedules, sets expectations of residents/preceptors, provides feedback, 
oversees all learning experiences, and ensures continuous improvement of the program while 
providing a learning environment that meets the needs of the organization and the residents.

Residency Program Coordinator (RPC)
The Residency Program Coordinator will be responsible for sharing in the organization of 
residency candidates, scheduling, development and coordination of rotation experiences, 
preceptor evaluations and development. Assist the RPD in residency program activities to 
ensure compliance to ASHP’s accreditation standard.

Residency Advisory Committee (RAC)
Responsible for establishing and maintaining an ASHP-Accredited Pharmacy Practice 
Residency Program and serves as the advisory and organizational structure of the Rutland 
Regional pharmacy residency program. This committee creates a forum for the preceptors to 
discuss the residents’ progress, projects, concerns or issues regarding the residency schedule, 
and other components of the program.

Residency Preceptors
Responsible for developing and guiding a learning experience to meet the residency program’s 
goals and objectives with consideration for the resident’s goals, interests, and skills. Responsible 
for experience evaluations and serves as a member of the RAC.

Residency Preceptors 2024-2025
Alan Seward, PharmD

Alison Notte RPh, CACP
Anastasia Gregg, PharmD, BCPS
Brittany Allums, PharmD, BCPS
Cassandra Betourney, PharmD 
Dustin Harrington, PharmD, BCPS
Emily Piehl, PharmD, BCIDP

Kenneth Kausch, PharmD
Laura Twarog, PharmD, BCPS
Melanie McAtee, PharmD, BCGP
Michele Havens, PharmD, BCPS
Rick Kowalczyk, PharmD
Saisha Branchaud PharmD, BCPS

Residency Mentor/Advisor
Each resident shall select a residency mentor/advisor.  This preceptor will help to provide 
guidance and support to the resident, additionally assist in selection of a longitudinal or quality 
improvement project, as well as ongoing assistance with this project.
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Section 4: Residency Requirements
Requirements for Application to the Program 

1. Graduate from an accredited college or school of pharmacy; PharmD (preferred), or B.S. with equivalent 
clinical experience

2. Participation in the ASHP residency match program

3. Completion of residency program application, letter of intent, and submission of Curriculum vitae by 
posted deadline

4. Three (3) letters of recommendation.

5. College/University transcripts

6. Interview (for candidates progressing to the final step in the process).

Post-Rank Process
Residency director gets final match list from NMS/ASHP and distributes to the preceptors. 
The residency director will then reach out to candidates that matched to welcome them to 
Rutland Regional and request formal application for the resident position at Rutland Regional 
Medical Center. Upon receipt of the formal application the Rutland Regional resident positions 
will be closed.

Residency Employment
For employment, the resident must have graduated from an ACPE-accredited school of 
pharmacy and be eligible for licensure in the state of Vermont. In addition, international 
residents must have a valid work VISA to complete the full residency year.
Following the MATCH and receipt of an Rutland Regional application for hire, human 
resources will conduct a standard employee background check and after clearance, make 
a formal position offer. The resident must sign an attestation on the offer letter accepting 
the position and noting that they have read and understand the program requirements and 
expectations. Rutland Regional Medical Center human resources will follow-up with an official 
offer letter from Rutland Regional Medical Center for employment starting in July. Residents 
will be required to attend an occupational health appointment prior to start date. The following 
documentation will be required by occupational health; immunization records and proper PPD 
or other sufficient evidence of TB status if applicable. All residents will be required to attend a 
standard Human Resources meeting to complete new hire paperwork and to review employee 
benefits and payroll information. PGY1 Pharmacy residents are classified as full-time, exempt 
employees of Rutland Regional Medical Center.
During the first official week of employment, all residents will be required to attend standard 
Rutland Regional Medical Center General Orientation prior to pharmacy inpatient orientation.
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Licensure Requirement
As per ASHP Accreditation Policy for PGY1 Pharmacy Residency Programs, all residents must 
obtain licensure prior to or within 90 days of the start date of the residency program. Residents 
who fail to obtain licensure within the set 90 days could be subject to termination.
All residents are encouraged to obtain licensure prior to the start of the PGY1 residency 
program. If pharmacist licensure cannot be obtained prior to the start date of the training 
program, he/she must be a licensed pharmacy intern in the state of Vermont. Pharmacy 
intern licensure must be obtained through Vermont Secretary of State, Office of Professional 
Regulation application process. Applicant instructions can be found under Forms & 
Instructions through Vermont Professional Regulation – Pharmacy.

Vermont Secretary of State
Office of Professional Regulation
89 Main Street, 3rd Floor
Montpelier VT 05620-3402
www.sec.state.vt.us

Section 5: Residency Perks
Stipend and Benefits

PGY1 resident salary is $48,000, which will be paid over 26 pay periods.  Rutland Regional 
Medical Center will provide health benefits to residents, including health, dental, prescription 
and vision benefits. This information is extensively reviewed with Human Resources at 
pre-employment appointment. Benefit information can be found on the Rutland Regional 
website, RRMC.org.

Resident Laptop/Phone
Residents will be provided a Rutland Regional laptop and smart phone for use during their 
residency year. Each must be returned to Pharmacy Services at the end of the residency year. 
Throughout residency year use of these devices must comply with Rutland Regional policies.

Business Cards
Each resident will be provided with business cards.

Travel Reimbursement
Travel support for the ASHP Clinical Midyear and Eastern States Residency Conference 
will be reimbursed. It is responsibility for the resident to retain and submit required receipts 
for reimbursement.
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Section 6: Learning Experiences
Core Experiences

Required for completion of the residency program:
• Orientation/Sterile Compounding (6 weeks) Michele Havens, PharmD, BCPS

• Anticoagulation (6 weeks) Alison Notte, RPh, CACP

• Infectious Disease (6 weeks) Emily Piehl, PharmD, BCIDP

• Discharge Transitions (6 weeks) Melanie McAtee, PharmD, BCGP

• Internal Medicine I & II (4 weeks each) Brittany Allumns, PharmD, BCPS

• Surgical Services (6 weeks) Laura Twarog, PharmD, BCPS

Longitudinal Experiences
Required for completion of the residency program and will begin following successful 
completion of orientation:

• Pharmacy Practice (12 months) Ken Kausch, PharmD

• Policy and Formulary Management (12 months) Melanie McAtee, PharmD, BCGP

• Longitudinal Project Experience (12 months) Emily Piehl, PharmD, BCIDP

• ACPHS Teaching and Learning Program (10 months) *Optional 

Elective Experiences
Four weeks in length – one is required:

• Anticoagulation – Alison Notte RPh, CACP

• Antimicrobial Stewardship – Emily Piehl, PharmD, BCIDP

• Oncology-Hematology – Alan Seward, PharmD

• Pharmacy Informatics – Rick Kowalczyk, PharmD

Teaching Experience
Teaching is a strong component for personal development as well as contributing to pharmacy 
practice. The following experience are opportunities to developing teaching skills, enhance 
communication skills, and gain experience in mentorship.

• Teaching and Learning Certificate Program through Albany College of Pharmacy and Health 
Sciences. (10 month – optional)

• Precepting PharmD Students on clinical rotations when available.

 ∙ Direct preceptorship in conjunction with rotation preceptors.
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Learning Activity Responsibilities
Overview
Learning activities are designed by the corresponding preceptor to align with the roles and 
responsibilities of that specific staffing pharmacist while providing the opportunity to gain the 
skills and competence to assume the role of primary pharmacist in that given area.
The goals, objectives, and expected activities of the rotation will be reviewed by both the 
resident and the preceptor prior to the beginning of each rotation.

Resident
To successfully complete a learning activity’s requirements, the resident must be actively 
engaged and participate in all activities of patient care. This includes, but is not limited to:

1. Continually assess self-progress and identify areas for improvement 

2. Coordinate with preceptor to discuss patients and topic discussions as appropriate 

3. Assume practice responsibilities of preceptor as agreed upon by both resident and rotation preceptor 

4. Complete all PharmAcademic® evaluations within 7 days of the learning and experience and discuss 
the evaluation with the respective preceptor

Leave of Absence
Additional leave beyond total allotted earned time may result in program extension. Each 
extension will be evaluated on an individual basis and granted at the discretion of the 
Residency Advisory Committee (RAC) in accordance with human resources policies. The 
resident will be provided a written plan developed by the RPD in conjunction with the RAC to 
ensure successful completion of program requirements. Residents will not receive additional 
stipend/salary beyond one year unless determined by RPD and human resources for extension 
of the program. If unable to complete all residency program requirements, the resident is 
subject to dismissal from the program and termination from Rutland Regional Medical Center.
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Section 7: Staffing Responsibilities
Longitudinal Service Commitment (Staffing)

Prior to starting at Rutland Regional Medical Center, all residents must review and sign the 
Duty Hours Agreement Form explained below. Duty hours must be limited to 80 hours per 
week, averaging over a 4-week-period as per ASHP guidelines. This includes any additional 
hours spent moonlighting. Policy also permits that a resident should not exceed 16 hours of 
continuous duty hours and must have a minimum of an 8-hour time-period away from the 
hospital between scheduled daily periods. With this, residents must be provided with one  
day in seven days free from all educational and clinical responsibilities, averaged over a  
4-week period.

Weekends
Residents are expected to staff the central pharmacy every other weekend. Residents may not 
request their scheduled weekend off, but may swap, if necessary, following approval from the 
RPD. Residents are not permitted to work more than two consecutive weekends in a row (i.e 
both Saturday and Sunday) unless approved by the RPD. Once the RPD approves the trade/
switch, the schedule must then be updated by the responsible party.

Holidays
Residents are expected to staff at least one summer holiday (Labor Day or Memorial Day) and 
one winter holiday (Christmas, Thanksgiving, New Year’s Day).

Additional Staffing Needs
Residents will not be pulled from scheduled experiences to meet staffing needs of central 
pharmacy. There is no on-call expectation for pharmacy residents.

Professional Paid Time
Professional Paid Time includes: NAPLEX test day, MPJE test day, as well as travel to and 
attendance of ASHP Midyear and Eastern States Residency.

Combined Time Off
Residents may only take 10 days of paid time off during their residency. This time will be used 
to replace hours not worked that occurs during the employee's regular shift. This includes 
personal time, sick time, and vacation time. Requests must be sent to RPD and added to CTO 
calendar at least 30 days in advance. Limiting vacation CTO preserves the education experience 
of each rotation. If more than 3 days of CTO must be used within one rotation, consideration 
and approval will be on a case-by-case basis; it is possible that the rotation may need extension 
possibly reducing elective experiences.
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Section 8: Resident Responsibilities
Resident Binder

Residents are required to maintain a binder which includes all completed projects, 
presentations, write-ups, etc. Binder shall be kept continually up to date. Binders shall be 
retained by Rutland Regional Pharmacy for record and future accreditation surveys.

Email
The resident is responsible for reading and acknowledging all e-mail messages in 
Outlook from staff in a timely manner. Failure to review email at least daily could result 
in the resident missing valuable information such as schedule changes, meetings, and 
policy announcements. Residents are also required to be proficient in Microsoft Outlook 
and maintain an up-to-date Outlook calendar.

Section 9: Resident Policies
I. PGY1 Pharmacy Resident Qualifications and Application Requirements 

II. PGY1 Pharmacy Residency Licensure, Duty-Hours, Moonlighting, and Leave Policy

III. PGY1 Residency Remediation, Disciplinary, Dismissal Policy

IV. PGY1 Pharmacy Residency Completion and Certificate 

V. PGY1 Residency Pharmacy Preceptor Appointment, Reappointment, Development and   
 Expectations Policy
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